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TOPIC 7: SOCIAL RESPONSIBILITY 

Memo to activity posted on the 12/05/2020 

Possible answers 

 Working for a business that supports CSR gives employees a sense of purpose and a 

positive feeling about what they are doing. 

 Many employees will be living in the area around the business and are likely to 

benefit from the upliftment of the area. 

 Doing good for others builds a sense of community and of team work that is good for 

morale.  The more a business gets  

 involved with the community (rather than just giving away money), the bigger the 

reward for staff morale. 

________________________________________________________________________________ 

Continuation of Notes  

Unit 2: Business initiatives to address social issues 

2.1 How businesses can act in a socially responsible way 

Many businesses worldwide have taken up the challenge of corporate social responsibility.   

South Africa lags behind many other countries, but is working towards catching up. 

Ways in which businesses may become more socially responsible by: 

 Work closely  with the community to help community members to better 

themselves, possible skills development programmes 

 Donations to support local organisations 

 Increase its CSR interest and show its belief that business success and social welfare 

are interdependent 

Business can determine how best to contribute by firstly identifying social and economic 

needs in the community, for example 

 Community upliftment 

 Caring for the environment 

 Sponsoring special programmes 

 Social educational efforts 

Large businesses allocate a portion of the budget to CSR, while small businesses contribute 

in other ways, for example: 



A 

 Provide refreshments free of charge 

 Feeding schemes for the destitute 

2.2 Some benefits of socially responsible action 

Time and money put into the CSR programmes benefits both the business and the 

community 

From the community’s point of view, CSR creates an awareness of the efforts being made by 

business to improve living conditions, in additional to the supply of goods and services.  

Customers are more willing to deal with businesses that give back to the community. 

Benefits for the business: 

 Recruiting is easier as people are more willing to work for businesses that take CSR 

seriously 

 Investors are more willing to invest in businesses that have high CSR rating 

 Competitions is easier as customers are more willing to support businesses with a 

strong sense of CSR 

2.3 The GROWTH of CSR 

Reasons for the growing importance of CSR: 

 Customer interest 

 Growing investor pressure 

 Competitive labour markets 

 Supplier relations 
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