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TOPIC 6: CONTEMPORARY SOCIO-ECONOMIC ISSUES 

UNIT 5: VIOLENCE, CRIME AND GAMBLING  

To get their own way, people might use violence as a tool to threaten and 

manipulate others. 

Contributes to emotional and psychological trauma which may be long lasting. 

The centre for the Study of Violence and Reconciliation recognises several 

different types of violence, including: gender violence, school bullying, gun 

violence, farm killing, murder of policemen and women and people taking the 

law into their own hands (vigilantism). 

Factors that contribute to violence: 

*** Alcohol, drug abuse, a lack of confidence, the desire for infamy, growing 

up in a violent home or society.      *** 

Good communication skills, such as co-operation, controlling aggressiveness an 

overcoming conflict, can prevent arguments from escalating into 

physical violence. 

Workplace violence includes physical assault, verbal abuse and intimidation. 

Work-related factors that may contribute to workplace violence, including 

working with: 

 With emotionally unstable people or people who lack self-confidence 

 On premises where alcohol or drugs are consumed 

 Alone or in small numbers in isolated areas such as storerooms, or 

washrooms 

Victims are often too traumatised to concentrate on their work, leading to 

poor work performance.  Businesses may have an Employee Assistance 

Programme (EAP) to help employees with personal problems. 

5.2     Crime  

 Meaning of crime  



 Any unlawful and harmful act related to loss of goods in a business due 

to burglaries/ robberies/theft/corruption/hijackings etc. 

 Theft is the unlawful taking of someone else's property to make it your 

own. 

Crimes can be classified: 

 Economic crime – theft and house robbery,  

 Domestic crime – rape, violence within the family and child abuse 

 White collar crime – fraud and corruption committed by people in 

authoritative or powerful positions 

Impact of crime on businesses (Learners to only list about 5 points in 
the notebooks) 

 

 Loss of staff and customers. 

 Insurance/security costs become expensive. 

 Loss of profits due to stolen goods from businesses. 

 Business loose skilled people resulting to a decline in productivity. 

 Increased medical expenses as workers are injured during the break ins 

 Businesses spent money on installing effective security measures e.g. 
alarms, burglar proofing. 

 Loss of goods in a business can happen as a result of burglaries, 
shoplifting, customer theft and employee theft. 

 Cost of damage to property increases as businesses pay higher insurance 
premiums to protect themselves. 

 High rate of absenteeism due to affected employees having to go for 
trauma counselling 

 Loss of essential equipment causing temporary closure of the business 

 Employees can become involved in fraud, bribery, corruption and 
kickbacks. 

 If there is an ensuing court case it can create negative publicity for the 
business. 

 Smaller businesses often cannot afford insurance and have to replace the 
stolen goods themselves at greater loss. 

 Lower profits affect the decision to expand and employ more people/pay 
higher wages. 

 Crime causes increase in health costs of employees due to 
injuries or stress. 

 Discourages foreign investment and reduces tourism which 
impacts negatively on business. 

 Crime brings about unfair competition from stolen goods resold 
at a lower price.  

 



5.3      Gambling 

    Meaning of gambling  

 Gambling means to bet on something of which the outcome is not sure. 

 It can take on form of playing games in the hope that some money could 

be won. 

 Although gambling is legal, it gives false hope. 

 

Government closely regulates the gambling industry through the National 

Gambling Board and other regulatory authorities. 

 

Government has issued more gambling licences to prospective casinos to 

create more jobs.    

 

Gambling can be addictive especially for people from the lower income groups 

who struggle to support their families and can lose all monies and possessions. 

 

Compulsive gambling puts a strain on relationships and responsibilities both at 

home and in the workplace. 

 

Addicted employees could also steal to get money for gambling, causing a huge 

disruption to the work environment. 

 

Gamblers Anonymous and the National Council on Problem Gambling can help 

compulsive gamblers to fight their addition,    

 

Types of gambling (Learners to only list 5 types in their notebooks) 

 Pyramid schemes 

 Money laundering 

 Card games 

 Casino 

 National lottery  

 Scratch cards 

 Slot machines 

 Horse betting 

 Fafi/ Mochina 

 Unofficial lottery type schemes 

 Bingo halls 

 Unlicensed casino’s 

 Internet gambling, as it is sometimes linked to organised crime· animal 
fighting. 

 Unlicensed operations offering gambling to the public. 



 

Impact of gambling on businesses (Learners to list only 5 points in their 

notebooks) 

 

 Employees may not work overtime at short notice. 

 High rate of employee absenteeism. 

 Local businesses forced out of business. 

 Gambling hides criminal activities and can lead to workplace violence. 

 Compulsive gamblers cannot focus on work while preoccupied with 
gambling.  

 Compulsive gambling puts a strain on relationships in the workplace. 

 Addicted employees could also steal to get money for gambling. 

 Reduces productivity as it encourages crime and corruption. 

 When gamblers lose their money, they have less to spend on goods and 
services, which affects business negatively. 

 Decrease in savings leads to a decrease in future production. 

 Less buying power as people may lose their money on pyramid schemes, 
casino gambling etc. 

 
 

 


